
Liberty Product Warranty
Liberty® Medical Products supplied by L.R. Instruments Pty Ltd carry a lifetime* 
guarantee against faulty materials and workmanship.

This warranty does not cover wear and tear, damage from improper or unauthorised use including 
user error, wilful or accidental damage, lack of maintenance, incorrect cleaning or any other cause 
or reason not attributed to manufacture or an item that has been sharpened, altered or previously 
repaired.

Also excluded from this warranty are:

Cracks and breakages not attributable to manufacturing or material faults which can occur over 
time due to stresses applied during normal use or where the instrument has been exposed to 
mechanical cleaning, disinfection or sterilisation.

Discolouration, stiffness or seizing, rust spots or pitting of the surface which are caused by 
the use of chlorides or other chemicals known to damage the passivation layer or surface 
of the item, incorrect or inadequate cleaning, poor water quality in cleaning, disinfection or 
sterilisation.

In all cases where a warranty claim is made, proof of purchase including the date of such purchase 
must accompany the warranty claim. All claims will be evaluated by L.R. Instruments Pty Ltd 
according to this warranty.

Due to the potential risk and hazardous nature that used surgical instruments can pose and in line 
with safety and occupational health concerns, all used surgical instruments returned for warranty 
claims must be cleaned, wrapped, sealed and sterilised with evidence that such instrument has 
adequately been processed such as chemical indicators etc.

* Referring to the life of the particular item. This life is significantly determined by but not limited 
to it's purpose, rate of use, reprocessing techniques, style of use and treatment, factors which also 
contribute to the validity of any warranty application.
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